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CTAHOBHUIUIE

32 KAaHIHIATYpPa 32 3aeMaHe HA aKa/IeMHYHA JUITbKHOCT “10leHT” 10 00siBeH
xoHkypc ot CA “/I. A. llenoB” — CBumoB no npogecHoHaHO HanpaBJjenue 3.8
HNKoHOMHKA, HAYYHA cnenuaaHocT , MKkoHOMHKA H ynpaBJ/ieHHe (TypH3bM)®.

YyacTHHK B KOHKYpca: 11 ac. 1-p Jlrooka Munuesa MiueBa

Mzroreuia cranoBuieto: npod. 1-p CrosuH [lerkoB MapuHnos, kateapa ,,[ikoHOMuKa
W opraHumszanus Ha Typusma“ B WMVY-BaphHa, HayunHa
crienuaaIHocT ,,IKOHOMUKA U yripaBieHue (Typu3bM)”

1. OcHoBaHHeE 32 HANHCBAHE HA CTAHOBHILETO

Pemrenne Ha dakynrer .JIpousBoacrBen u ThproBeku OusHec” B CA “/I. A.
LlenoB”- Caumos, [Iporokon N:1/18.09.2019r. na ocHoBanue ui. 5, an 1 u wi. 121,
an. 2 ot [IpaBuiHMKa 3a MpujiaraHe Ha 3aKOHA 3a pa3BUTUETO HA aKaJE€MUYHMs ChCTaB
B CA “JI. A. IlenoB” (ITPACCA) BBB Bpb3Ka ¢ OOsSBEH KOHKYpC 3a aKaJeMU4Ha
JUTBKHOCT ,,JIOLEHT™ 1o o0jacT Ha Bucuie oOpazoBanue: 3. COLUaIHHU, CTONAHCKU H
NpaBHU HayKH, MpodecuoHanHo HanpasieHue: 3.8 MIkoHoOMUKa, HaydyHa CIIELMATHOCT
,/IKOHOMHKa U ympaBjieHHe (Typu3bM)* 3a HyXJAUTe Ha Karteapa .l IKoHomuka u
ympaBjieHHe Ha TypusMa”, obsBeH B JIB Opoit 59 or 26 roau 2019r. u 3anoBen Ha
Pexropa N: 819 ot 20 cenrremBpu 2019r. 3a onpe/ieiisiHe Ha CbCTaB HA HAYYHO XKYPH.

2 Ilepcona/iHa XapaKTepPHCTHKA HA KAHAMJATA:

ITpe3 2001r. Jlrobka MunueBa MnmeBa npumoduBa OKC ,,0akanaBbp® 10
cnenuandocT ,,Mapketunr™ B CA "JI. A. llenos"-Cumos. IIpe3 2008r. nonyyasa
OKC ,,MarucTep* 1o CrenuaaHocT ,,MapKeTHHT™ U 1o crenuanHocT ,,JikonoMuka Ha
Thproeusta“ B Akajgemusta. Ciie]l 3allUTa Ha JUCEPTALMOHEH TPy Ha TeMma ,,OlLeHKa
Ha e(EeKTHBHOCTTa OT WMHOBAI[MUTE B XOTEJIUEPCKOTO mpeanpustue” npes 2011r.
kanauaaTkara npunoousa OHC ,,ioktop™ o MikoHomuka u ynpasienue (Tsprobus).

JIrob6ka Unuesa e npemunana obydyenue 3a Bojen; oaurop 1o ISO 9001 xbem
Tro¢ Petinnann bearapus.

Ot 2008r. xanauaaTkaTa 3amousa paboTa Ha JUIBKHOCT ,,acMcTeHT™ B Kateapa
Ibproecku Ousnec” mpu CA JI. A. IlenoB” — Csumon. Ot 2014 r. 3aema
JUTB)KHOCTTA ,,[JI. aCUCTEHT™, ITbpBoHa4daiHo B Karenpa ,,TbproBcku U TypHUCTHYECKH
ouszHec™, a oT 2018r. B Katenpa ., JlkoHOMHKa U ylpaBJIeHHE HA TypUu3Ma“™.

JIrobka WMinueBa ¢ Omita cekperap Ha MarucTbpcka nporpama ,.MIKOHOMHKa U
MEHH/DKMBHT Ha Typu3Mma“™. Ot 2012r. e nuuensupan obyyasail KbM ATEHIMATA 110
3aeroctra no JuHusata Ha I[IIO xemM CA "JI. A. Ilenos", CBumos, a ot 2017r. e
omurop 1o ISO 9001 TUV Rheinland Bulgaria, Codusi.
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Kanauaarkara € uien Ha CobBer no typuszbM — CBumioB, Ha Kioy6 9000, Ha
yIpaBUTEIHUS ChBET Ha Mpeka Ha MpernoiaBaTe/uTe 1Mo UHTEIEKTyallHa COOCTBEHOCT
B bbirapus u Ha YrpasurenHoro 010po Ha Chro3a Ha yueHUuTe — KJIOH CBULIOB.

3. O0ma KoJaHYecTBEHA H KayecTBeHa OLEHKA Ha Y4eOHO-
npenoaaBaTejicKaTa padora.

buorpapuunure nanum Ha JlroOka MiameBa nokas3Bar, ye KaHIuAaTKaTa uma
npenogasaresicku ctax ot 11 roguam B CA "JI. A. Llenos", CBUIIOB, OT KOUTO 5
TOJMHH HA JUITBKHOCT ,,I71. ACUCTEHT " 10 CHEIUATHOCTTa Ha KOHKYypca.

IIpe3 mocneanure mect yueOuu roaunu (2014/2015-2019/2020) n-p JlroOka
NnueBa wuma cpenHo roaumuo 510 dyaca ayaMTopHa 3aeTOCT, HAJIXBBPIIAIA
3HAYMUTEIHO UHCTUTYLIMOHAIHUS HOpMaTuB Ha Akajaemusita oT 400 ayauTopHHU yaca
T'OJIUIITHO

Kanaunarkara e BoaWiIa JIGKIIMOHHM KYpCOBE M CEMHHAPHH 3aHATUSA T10
JMCIMIIMHNATE:  , XOTEJIMEPCKH M PECTOPaHThOPCKU OusHec™, ..BbBeneHuwe B
TypusMa®, . YIpaBjleHUE Ha B3aUMOOTHOILIEHUSTa ¢ Typucture™, ., Typucrtuuecku
Ousnec™, ,,MeHHUKMBHT Ha Typu3Ma™ u apyru npea cryaentu B OKC ,,6akanaBbp™ u
OKC ,,marucrsp.

Jl-p Jlro6ka MameBa e paspaboTHiia caMOCTOSATENHO W MpernojaBa IO TPU
JCKIMOHHM Kypca: .. YIIpaBieHHEe Ha B3auMOOTHomeHusTa ¢ Typucture” 3a OKC
..0akanaBep™ 1o cneunanHoct ,,JMkoHomuka Ha Typuszma®, ,.BrBesenue B Typusma“ 3a
OKC ,,6akanaBbp” 1o cnenuaiHoct ,,JIKOHOMHKa Ha Typu3Mma“ u Kypc .,YpaBjieHHe
Ha B3aUMOOTHOIICHUATa ¢ Typucture” 3a OKC ,marucrep™ mo Maructbpcka
nporpaMa ,,MMIKOHOMUKa MU MEHUDKMBHT Ha Typusma“™. Ma pa3paboTeHH ¥ M3HECEHH
JEKIMOHHU KYypCOBE Ha YYyKJ €3MK BBB BpPb3Ka C IIPOBEJIEHA IMperojiaBaresicka
mMoOuHoCT B International Balkan University, Skopje (18-22.09.2017r.) u B Financial
University under the Government of the Russian Federation, Moscow, Russia (24-
28.09.2018r.).

JI-p Jlrobka Miuesa e myGamkyBaia caMOCTOSATENICH YUeOHUK ., Y TIpaBICHHE Ha
B3aUMOOTHOILICHUSATA C TYPUCTUTE ", U3]1aJIEH OT AKaJAEMHYHO U3/1aTEJICTBO ,lleHOB -
Ceumos, 2019r. u e cpaBrop Ha yuyeOHO nmomaraio ,,OpraHuszanus U TEXHOJIOTUS Ha
TYPUCTHYECKOTO 00cmyxBane™, M3narenctso ,,@abep™, B. TspHoBO, 2015T.

Kanaunatkarta e yyacTBasia B JiBa HAy4HOHM3CJIEIOBATEICKH IIPOEKTA: EKCIIEPT B
HPOEKT ,.Y ChbBbPUIEHCTBAHE Ha O0YUYEHHUETO 110 ThProBHUsS U TYPU3BM Upe3 MpHIaraHe
Ha HMHQOPMALMOHHO-KOMYHHUKAIIMOHHU TexHomoruu™ (24.03.2015-01.12.2016) wu
PBKOBOJUTENT Ha MPOEKT ,.M3ciie/BaHe HAa UKOHOMUYECKHUTE IOJ3H OT BHEAPSBAHETO
Ha CHUCTeMa  3a YIpaBJI€HME Ha KadyeCTBOTO B OBJIrapcKuTe MNpeanpUsTus’
(12.03.2018-15.11.2018).

IIpencraBenute crnipaBkH 3a yueOHO-TpernoaBareickara pabora Ha a-p JlroOka
WnueBa nokassar, ye KaHaMJaTKaTa OTroBaps HAITbJIHO HA M3WCKBaHMATA 1o 4i. 116
an. 2T.3,4uS5, aTaka cblIO U Ha JONBJIHUTEIHATE M0Ka3aTesu 1o wi. 124, an. 2 or
IIpaBuinuKa 3a pazButueTo Ha akajgeMuunus cberaB B C A L J1. A. IlenoB* — CBHUILOB.
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4. Ob6ma KosHYecTBeHAa M KayeCcTBeHAa ONEHKAa HAa Hay4YHHTe
H3CJIe/IBAHMS H H3CJeA0BaTe/ICKaTa JAeHHOCT (Ha 0a3a Ha mnpeacTaBeHHTe
JOKYMEHTH).

3a ydactue B KoHKypca J1-p JlroOka MnueBa npejacras 24 myOauKauu ¢ 0010
635 nedaTHU CTPAHULIM 110 BHJIOBE KAKTO € MokazaHo B Tabi.1. Ot mybaukaiuure 21
ca CaMOCTOATEIHM U caMO 3 B chaBTOpCcTBO. ller ot nmyOaukamuure ca B yyxXOUHA.
IIpencraBenure nmyOaukanuy He MOBTApST Te3u 3a npuaobusane Ha OHC ,,noktop™, ¢
KOETO € U3ITbJIHEeHO u3uckBaHeTo Ha Y. 116 (3) ot [TPACCA.

Tab6auna 1. [ly6ukanuonna aeiinoct ua a-p Jlrooka Uimesa

Camocrosrenau | B cpaBTOpCTBO O6wo
N: | Bux Ha nybnukanusita bp. CTp. Op. CTp. op. CTP.

1 | Monorpaguu 1 162 1 15 P 177

B. T. 4. B 4yOuHa 0 0

2 | Ctynuu 1 32 1 25 2 57

B. T. 4. B Uy)KOWHa 0 0

3 | Cratuu 8 55 8 55

B. T. 4. B 4y)KOMHa 2 11 2 11

4 | Jloxnaau 10 79 10 79

B. T. 4. B 4y>)kOUHaA 3 28 3 28

Benuko HaydHa nmpoayKnus 20 328 2 40 22 368

B. T. 4. B 4yKOMHA 5 39 0 0 - 39

5 | Yuebuuum 1 199 1 199

6 | YyeOHu nomaraina 1 68 1 68
Benyko yyeOnunu u

nomaraJjia 1 199 1 68 2 267

| Beuuko nyénuxayuu 21 527 3. 108 24 &35

OcHoBHa wact oT mnyOaukyBaHuTe TpyJAoBe Ha a-p JlroOka WMimesa ca
MOCBETCHH Ha TeMaTa 3a yNpaBJICHUETO Ha KAaueCTBOTO B TYpPUCTHUYECKUs OH3HEC.
(my6mukamuu ot rpyma I' ¢ N: 1, 2, 3, 4, 6, 7 u camocrosrennara cryaus). B
XaOMJIUTaMOHHKUA MOHorpaduueH Tpya .H3zciedeane Ha 6b3modCHOCMUME 3a
YnpasieHue Ha Kavecmeomo 6 mypucmuyeckus 6usHec™ ca pasrielaHd TEOPETHUHUTE
aCIeKTH Ha CHUCTEMUTE 3a yNPaBIECHUE HA KaueCTBOTO M Ha CEpTUGHUIMPAHETO KATO
UHCTPYMEHTH 3a €(QEKTUBHOTO YIPAaBIEHWE HAa TYPUCTUYCCKUTE IMIPEIIPUATHS.
EMnupuyHO ca npoydeHu u ca aHaIM3UpaHH KOHKPETHUTE TOJI3H OT BHEPABAHETO HA
ISO 9001 B TypucTUYECKHUTE OpraHU3ALIHH.

BTOpoTo 0CHOBHO TeMaTUYHO HampaBlIeHHE B U3CIIe0BaTelICKaTa padoTa Ha -
p Jlrobka MimeBa xopecnonaupa ¢ mpobjeMaTukara 3a MMHDKA M Pa3BUTHETO Ha
ThProBCKaTa MapkKa Ha TypUCTHYECKaTa JEeCTUHAllUd W Ha TYPUCTUYECKOTO
npeanpustie. (myoaukauuu ot rpyna I ¢ N: 5, 8,9, 10, 12, 13, 14 u 15).
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C peammsupanute cu nyOaukanumm ja-p JlioOka WiauweBa mnpewsmbiHsgBa
MUHHMMAJIHUTE HALMOHAJIHM H3MCKBAHHUs 3a 3aeMaHE Ha aKaJAeMHUYHATa IBKHOCT
,JoueHTt™, 3anoxenu B [TTIBPACPB (Buk. Tab6:1.2)

Tabéamna 2. M3nbaHeHne HA MHHHMAJTHHTE HAIHOHAJIHH W3HCKBAHHS 110 IPYITH

nokaszare/ia coriiacuo 3PACPD u IITII3PACPH

I'pyna ot Howmep Ha Munumanuu nzuckBanus | DakTHYECKO U3ITbIIHEHHE
IMOKA3aTe]IM | IOKa3aTeINuTe 3a JIONEHT (TOYKH) oT a-p Unuea (Toukh)
A 1 50 50
b 2 - -
B 3 100 100
I ot 4 o 10 200 202
1 or 11 no 13 50 55
E ot 14 no 21 - -
O6mo 400 407

5. XapakTepu3HpaHe HAa HAYYHHTE IPHHOCH.

B tpynosere Ha 1-p JIroOka MiuneBa ce ¢bIbpikaT TEOPETHKO-METOM0JOIHYHHI U
Hay4YHO-IIPUJIOKHU IPUHOCU KAaKTO Clie/IBa:

[IepBO, HaarpazeHa e TeopusATa 3a 3aBMCHMMOCTTA MEXJIY KadyecTBOTO,
MHOBALIMMTE U KOHKYPEHTOCIOCOOHOCTTa B TYPUCTHYECKUsI OusHec. (MOHOrpaduueH
TpyA ¥ myOmukammu ot rpyna I’ ¢ N: 3.6, 7, 16 u 17).

Bropo, cucrematmsupaHu ca HAacoKM 3a yNpaBleHMe Ha OpaHia Ha
TYPUCTUYECKO MPEANPUATHE M Ha TYypUCTHUYECKA JIECTUHALUS C AaKIEHT BbpXY
yBe/M4YaBaHEe Ha CTOMHOCTTa Ha OpaHJa M Ha HeroBara 3amMTa. (IyOJIMKAIMHU OT
rpynal ¢ N: 9,10, 12, 13, 14 u 15).

Tpero, m3cnenBano e pasnpoOCTpaHEHHETO, aHAIW3MPAHU ca TOJI3MTE M ca
Gopmynupann mnpenopbku OTHOCHO cepruduimpanero Ha CYK no ISO 9001 B
TypUCTHYECKHS Ou3HeC Ha brarapus. (MoHOorpaduueH Tpy1 u myOaukamu ot rpyna I’
cN:1,2u4).

YeTBbpTO, pasKpUTH ca BB3MOKHOCTH 33 Pa3BUTHETO Ha TypPHCTHYECKATa
JACCTHHAIMSA Ype3 KyATypHHs U QeCTUBAIHUS Typu3bM. (myOaukanuu ot rpyma I’ ¢ N:
5u8).

6. AKaJJeMHYHA H3BECTHOCT

3HauMMOCTTa Ha MOCTHIHATHTE OT . ac. A-p JlioOka MimeBa HaydHo-
U3CJICI0BATEIICKH PE3YJITaTH CE apryMEHTHpa OT ocoyeHute 11 nuTupaHus Ha HEHHH
TpynoBe (0e3 aBronurartv) oT 7 ObJrapcku aBropa. lluTupanure myGiuKanmu Ha
KaH/M/IaTKaTa Cca CBbP3aHM C TEMATUYHOTO HAlpaBlieHHE 3a UMHDK M OpaHja Ha
TYPUCTHYECKA JECTUHAIIMS.

7. JlonmycHaTH c/1a00CTH, KDUTHYHH (eJIesKKH, IPeNnopPbKH.
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[IpenoppuBam Ha a-p JlroOka WMimeBa na pasmmpud  IpeaMmera  Ha
u3cieoBareickara cu pabora no npoOJeMUTEe HAa KAadeCTBOTO, BKJIKOUBAWKU KaTo
00€eKT Ha M3ClIe/IBaHE U MPOJIyKTa HA TypUCTHUYECKaTa JecThuHauus. [IpenoppunrtentHo
€ KaHJuJaTKaTa Jla peajiu3upa MmyOJuKaiuy Ha YysK/1d €3ULIU B U3/IaHUs, UHIACKCUPAHU
B Oasure nanHu Web of Science u Scopus ¢ uen IOCTUIaHE HA IO-rojsMa
myOJIMYHOCT Ha HAYYHUTE U UJIEH.

8. O0001IeHA OLIEHKA

JIOKyMEHTHTE TI0 KOHKypCa CBHJIETEJICTBAT U U3JIOKEHUTE (AaKTU JOKa3BarT, ye
KaHIuaTypara Ha 1. ac. 1-p Jlrobka MiueBa 3a 3aemMaHe Ha akaJleMUYHATA JUTBKHOCT
waoueHt” B CA “JI. A. lleHoB” oTroBaps Ha KpPUTEPUUTE 110 HOPMATUBHHUTE
JNOKYMEHTH. M3IbJIHEHH ca KOJWYECTBEHHUTE M KAaYECTBCHUTE M3MCKBaHHS Ha 4i. 20
(1), (2) u (3), un. 24 (1) or 3PACPB, un. 53 ot IIII3BPACPb un. 116 an. 1,2 u 3, a
TaKa ChIIO M Ha JONMBJIHHUTEIHHUTE MoKazaTeau 1o wi. 124, an. 2 ot IlpaBuiHuKa 3a
pa3BuTHETO Ha akajemuuHus cbetaB B C A L, /1. A. IleHoB® — CBuILOB.

C ybOenenoct mpemaaram 1. ac. aA-p JlioOka Wnmesa na Obae uzbpaHa Ha
aKaJIeMUYHaTa JUIbKHOCT ,,JIOUEHT B npodecuonaano HanpasieHue 3.8. ikonomuka,
Hay4Ha crienuaiHocT ,,JikoHomuka u ynpasienue (TypuzsM)© B C A JI. A. LleHoB* —
CBuIIOB.

/

22.10.2019 U3roTBiI CTAaHOBHIIETO: /»{-_’fL

Bapna pod. g-p CrosH MapuHoB

/
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