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CTAHOBHIIJ;E 

no ,n;HcepTau;HoHeH TPY,iJ; Ha TeMa: ,,IIPOl>JIEMH H IIEPCIIEKTHBH 3A 
PA3BHTHETO HA YIIPABJIEHCKOTO KOHCYJITHPAHE", 
c aBTop: BaJieHTHH Au,lJ,peee IlauaiioToB, 
3a npH,n;o6HBaHe Ha o6pa30BaTeJIHa H HayqHa CTeneH ,,,[l,OKTop" no ,[l,OKTOpCKa 
nporpaMa "Cou.uaJiuo ynpaBJieuue", 
H3rOTBHJI peu;eH3IDITa: ,lJ,OIJ.. ,l1,-p HJiuau Heauoe MnuKoe, HY-Bapua, 
xa6HJIHTHpaH B np0<pecHOHaJIHO HanpaBJieHHe 3.8. fuoHOMHKa, no HayqHa 

cneu;HaJIHOCT 05.02.18 -HKOHOMHKa H ynpaBJieHHe (HH,[(YCTPIDI), 

Ha ocHoBaHHe: 3anoBe,lJ, ua PeKTopa ua CA ",LI.. A. 'Qeuoe" rp. Ceum;oe .N'!! 
1075/14.11.2018 r. H pemeuue ua HayquoTo acypu, B3eTo Ha nnpBo 

3ace,n;aHHe, npoBe,n;eHo Ha 21.11.2018 r. 

I. 06m;o npe,l1,cTaBSIHe ua ,lJ,ncepTan.uouuuSI Tpy,lJ,: 
,ll;HcepTaQHOHHIDIT TPY,iJ; e B o6m; o6eM OT 189 C'TpaHHQH H B CTPYKTypHo 

OTHomeHHe e ocpopMeH B yBo,n;, TPH rnaBH, 3aKmoqeHHe, cnHC'bK Ha 

H3nOJI3BaHaTa JIHTeparypa, BKmoqBam; 132 3arnaBH.s.i: H 16 HHTepHeT ca:H:Ta, 

KaKTO H ,[(Be npHJIO)l(eHIDI B o6eM OT 13 C'Tp. 

Ilpe,n;MeT Ha H3CJie,[(BaHe ca B3aHMOOTHOIIIeHIDITa, KOHTO ce pa3BHBaT 

Me)l(,n;y KOHCYJITaHTCKHTe qmpMH H TeXHHTe KJIHeHTH B npou;eca Ha 

ynpaBJieHCKO KOHCYJITHpaHe H c'bn'bTCTBam;HTe rH npo6neMH H 

npe,n;H3BHKaTeJICTBa. CqHTaM, qe npe,n;MeThT e aKryaneH H HanpaBeHHTe 

npe,n;Jio)l(eHIDI B ,n;HcepTaQHOHHH.s.i: TPY,iJ; cnoMaraT 3a 
11
H3rJia)l(,[(aHe" Ha Te3H 

OTHOIIIeHIDI H noBHIIIaBaHe Ha ecpeKTHBHOCTTa H eqmKaCHOCTTa Ha 

KOHcynTaHTCKH.s.i: 6H3Hec. 

II. Ilpeu.euKa ua <f>opMaTa u C'h,l1,'hp~auueTo ua ,lJ,HcepTau.uouuuB 
Tpy,lJ,. 

B C'bBpeMeHHHTe ycJIOBIDI Ha rno6anHa HKOHOMHKa H ,[(HHaMHqHa 6H3Hec 

cpe,n;a, KOMneTeHTHOCTHTe H onHTa Ha MeHH,[()l('bpHTe Ha KOMnaHHHTe He BHHarH 

ca ,n;ocTaThqHH 3a B3eMaHeTo Ha a,n;eKBaTHH pemeHIDI. ToBa Hanara 

H3nOJI3BaHeTO Ha KOHCYJITaHTCKH ycnyrH OT B'bHIIIHH cpHpMH H JIHIJ;a, eKcnepTH 

B C'bOTBeTHaTa o6nacT. IlocJie,[(HOTO Ba)l(H B om;e no-rOAAMa CTeneH 3a cpHpMHTe 

B 6nJirapcKaTa HKOHOMHKa, qHHTO MeHH,[()l('bpH B roJI.s.i:MaTa CH qacT He 

pa3nonaraT c Heo6xo,n;HMHTe 3HaHIDI H KBaJIHcpHKau;IDI 3a ycnemHO pemaBaHe 

Ha pa3JIHqHH npo6neMH OT CTpaTer~eCKH xapaKTep, c KOeTO ,n;a ,n;onpHHecaT 3a 

noBHIIIaBaHe Ha KOHKYpeHTocnoco6HocTTa Ha TeXHHTe opraHH3aQHH. B cnm;oTo 

BpeMe B'b3MO)l(HOCTHTe 3a HapacTBaHe H3nOJI3BaHeTo Ha KOHCYJITaHTCKH ycnyrH 

ce JIHMHTHpa OT HJIKOH xapaKTepHCTHKH, 3aJIO)l(eHH B 6nJirapcKaTa HaIJ;HOHaJIHa 

KYJITypa, a HMeHHO: Ht~,[(OBepHe K'bM qy)l(,[(OTO MHeHHe, C'TpaX OT 
11
H3THqaHe" Ha 

HHcpopMaIJ;IDI, He)l(eJiaHHe 3a BCJIYIIIBaHe B C'bBeTHTe Ha ,n;pyrHTe H TH. 

KoMnneKcHoTo BJIIDIHHe Ha ropenocoqeHHTe cpaKTOpH C'b3,[(aBa 3HaqHTeJIHH 

npo6neMH npe,n; cpHpMHTe, cneu;HanH3HpanH ce B ynpaBJieHcKo KOHCYJITHpaHe, H 
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C'bOTBeTHO nocTaB1I Ba:>KHH BonpOCH 3a pernaBaHe npe.n: TS.IX. BonpeKH TOBa, B 

HayqHaTa JIHTepazypa, oco6eHo B EonrapIDI, nHncBaT 3a,n:on6oqeHH 

H3CJie,n:BaHH5l no OTHOIIIeHHe Ha KOHCYJITaHTCKH5l 6H3Hec, KOeTO ,n:aBa 

B'b3MO)l(HOCT Ha .lJ:OKTOpaHTa .n:a OCTaBH CB05l npHHOC B e,n:Ha cpaBHHTeJIHO 

Hepa3pa6oTeHa HayqHa HHIIIa. 

B T03H CMHC'bJI cq11TaM, · qe pernaBaHeTo Ha nocTaBeHHTe 

H3CJie,n:oBaTeJICKH 3a,n:aq11 H nOCTHraHeTO Ha u:enTa Ha ,n:HcepTaU:HOHHOTO 

H3cne,n:BaHe ru:e .n:onpHHecaT 3a pa3pernaBaHeTo Ha 3HaqHM npaKTHqecKH 

npo6neM, a HMeHHO - no.n;o6p5IBaHe Ha KOMYHHKaU:IDITa Me)l(.lJ:y KOHcynTaHTHTe 

H TeXHHTe KJIHeHTH, H nOBHIIIaBaHe y,n:OBJieTBOpeHOCTTa Ha nocne,n:HHTe OT 

nonyqeHaTa KOHcynTaHTCKa ycnyra. J.fanon3BaHHTe H3cne,n:oBaTencKH MeTo,n:H H 

HHCTPYMeHTH ca no.n:xoMru:H 3a u:enHTe Ha HayqHaTa pa3pa6oTKa H a,n:eKBaTHH 

no OTHOIIIeHHe .lJ:OKa3BaHeTO Ha ,n:HcepTaU:HOHHaTa Te3a, a CTHJI'bT Ha no,n:HaC5IHe 

Ha H3JIO)l(eHHeTO e Ha Heo6xo,n:HMOTO HayqHo paBHHru:e. 

CTpyKTypaTa Ha ,z:i;HcepTaU:HOHHIDI TPY.n: cne,n:Ba KJiac11qecKIDI Mo,n:en, KaTo 

.n:e<}lHHHpaHHTe H3CJie,n:oBaTeJICKH 3a,n:aq11 ce peanH3HpaT OT .lJ:OKTOpaHTa B 

paMKHTe Ha nor11qecKH H3.lJ:'bp)l(aHO H npaBHJIHO no.n:pe,n:eHO H3JIO)l(eHHe, 

cTpyKTyp11paHo B TPH rnaBH. 

f'naBa nopBa e c TeopeTHqeH xapaKTep H B He5l ca H35ICHeHH 

nocne,n:oBaTeJIHO BonpoCHTe 3a C'blD:HOCTTa H BH.lJ:OBeTe ynpaBJieHCKO 

KOHcynTHpaHe, H HeroBaTa eBOJIIOU:IDI npe3 ro,n:HHHTe. TyK aBTOpoT noKa3Ba 

yMeHHe .n:a 6opaBH c JIHTepaTypHH H3TOqHHU:H, .n:a CHHTe3Hpa aBTOpOBH 

no3HU:HH, KaKTO H .n:a H3Be)l(.lJ:a CBOH co6CTBeHH TaKHBa. lJiaBaTa 3aBopIIIBa c 

pa3rJie)l(,n:aHe Ha OCHOBHHTe npHHU:HnH, no,n:xo,n:H H MeTO.lJ:H Ha ynpaBJieHCKOTO 

KOHcynTHpaHe. 

TeopeTHqHIDIT nperne.n: Ha BonpocHTe, CBop3aHH c ynpaBneHCKOTo 

KOHCYJITHpaHe, npo,n:'bJI)l(aBa H B'bB BTopa rnaBa Ha .n:11cepTaU:H5ITa. 

IlopBOHaqaJIHO ce pa3rJie)l(,n:aT cneu:H<}lHqHHTe qepTH Ha Ta3H ,n:eMHOCT, KaKTO H 

OCHOBHHTe KOMneTeHTHOCTH H xapaKTepHCTHKH, Ba)l(HH 3a npo<}lecHOHaJIHaTa 

,n:eliHocT Ha KOHcynTaHTa. Bnocne,n:cTBHe ca npe,n:cTaBeHH Hali-roneMHTe 

acou:11au:1111 Ha KOHcynTaHTHTe B EBpona H cBeTa H T5IXHaTa poAA npH 

H3rpa)l(.lJ:aHe Ha npo<}lecHOHaJIHHTe HOpMH :H CTaH,n:apTHTe 3a KOHCYJITaHTCKa 

,n:eMHOCT. 

Coru:HHCKOTO npoyqBaHe B ,n:HcepTaU:IDITa e ocoru:ecTBeHo B TpeTa rnaBa. 

OT MeTo,n:11qecKa rne,n:Ha TOqKa, npaBHJIHO B HaqanoTo ca pa3rne,n:aHH 

cTaH,n:apTHTe 3a KaqecTBO Ha KOHcynTaHTCKHTe ycnyrH, npHnaraHH B EBpona -

EN 16114:2011 H ISO 20700:2017. B nocne,z:i;HIDI naparpa<}l ca npe,n:cTaBeHH 

pe3yJITaTHTe OT aHKeTHO npoyqBaHe, npoBe,n:eHO cpe.n: 18 opraHH3aU:HH, 

ynpa)l(H5£Baru:H KOHCYJITaHTCKa ,n:eMHOCT, B pe3yJITaT Ha KOeTO .ca paH)l(HpaHH 

<}laKTOpHTe, OKa3Baru:11 BJIIDIHHe Bopxy pa6oTaTa Ha KOHcynTaHTa. Ha Ta3H 

OCHOBa ca H3Be,n:eHH KmoqoBHTe npo6neMH H ca OTnpaBeHH H5IKOH npenopoKH 

3a nOBHIIIaBaHe KOHKypeHTOcnoco6HOCTTa Ha 6onrapCKHTe KOHCYJITaHTCKH 

QlHPMH B o6nacTTa Ha ynpaBJieHHeTO. 
Cq11TaM, qe ,n:HcepTaU:HOHHIDIT TPY.Z1: e opHrHHaJIHO HayqHo H3cne,n:BaHe H 

e n11qHo ,n:eno Ha aBTopa. ABTope<}lepaTDT e B o6eM OT 45 CTP., KaTo n'hJIHO H 
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ToqHo OTpa:urna C'b,Il;T>P)l(aHHeTO, no.rryqeHHTe pe3yJITaTH H npHHOCHTe B 

.[(HCepTa.QIDITa. OcHOBHHTe MOMeHTH OT HeH HaMHpaT rry6JIHqHOCT B 2 CTaTHH H 

1 HayqeH .n:oKJia.n:. 

111.Hayqun n uayquo-npnJio~un npnuocn ua ;::t;ncepTau;nouunH Tpy;::t;. 
IIpe.n:cTaBeHaTa B aBTope<l_lepaTa cnpaBKa 3a npHHOCHTe cpaBHHTeJIHO 

KopeKTHO orpa3HBa OCHOBHHTe noCTH)l(eHIDI Ha .[(OKTOpaHTa B .QHJIOCTHOTO 

H3CJie.[(BaHe. BonpeKH TOBa cqHTaM, qe 6poHT HM e TBop.n:e rOAAM H MO)l(e .n:a ce 

pe.n:yu;Hpa. Cnope.n: MeH npHHOCHTe B .[(HcepTa.QHOHHIDI TPY.II: MoraT .n:a ce 
o6o61I(HT .n:o: 

IlopBo, o6oraTHBaHe Ha TeopeTHqHOTO n03HaHHe no OTHOIDeHHe Ha 

KOHCYJITaHTCKHTe ycnyrH B o6nacrra Ha MeHH.[()l(M'bHTa, B T,q,: .n:e<jlHHHpaHe Ha 

noHHTHeTO ,,ynpaBJieHCKO KOHCYJITHpaHe"' KJiaCHQlH.QHpaHe Ha 

KOHcynTaHTCKHTe ycnyrH, npocne.n:HBaHe Ha eBOJIIO.QIDITa Ha Me)l(.n:yHapo.n:HaTa 

KOHcynTaHTCKa .n:eliHocT, H .n:p. 

BTopo, pa3KpHBaHe xapaKTepHCTHKHTe Ha 6onrapcKIDI na3ap Ha 

ynpaBJieHCKH KOHcynTaHTCKH ycnyrH H H3Be)l(.[(aHe Ha <jlaKTOpHTe, onpe.n:eAAI.QH 

HeroBaTa cne.QHQlHKa. 

TpeTo, aHaJIH3HpaHe Ha cTaH.n:apTHTe 3a KOHCYJITaHTCKH ycnyrH no 

ynpaBJieHHe EN 16114:2011 H ISO 20700:2017 H oqepTaBaHe Ha H3HCKBaHIDITa 

3a cepTHQlH.QHpaHe Ha KOHcynTaHTHTe. 

qeTB'bpTO, npoyqBaHe Ha npo6JieMHHTe o6JiaCTH B .n:eHHOCTTa Ha 

KOHcynTaHTHTe no ynpaBJieHHe B EonrapIDI H H3Be)l(.[(aHe Ha rrpenopoKH 3a 

nOBHIDaBaHe Ha KOHKypeHTocnoco6HOCTTa HM H no.n:o6pHBaHe Ha 

B3aHMOOTHomeHHHTa c KJIHeHTHTe. 

IV. KpnTH'lfHH 6eJie~Kn n Bbnpocn no ;::t;ncepTau;nouunH Tpy;::t;. 
1. Cnope.n: MeH u;enTa H Te3aTa Ha .[(HcepTa.QHHTa He ca KopeKTHO 

.n:e<jlHHHpaHH H 6H CJie.[(BaJIO .n:a ce npe<l_lopMYJIHpaT. 

2. BcHqKH npe.n:cTaBeHH .n:e<jlHHH.QHH Ha noHHTHeTo ,,ynpaBJieHcKo 

KOHCYJITHpaHe" ca .n:o 2000 r. CqHTaM, qe Ta6JIH.Qa 1 6H Morna .n:a ce .n:on'bJIHH H 

c no-aKryaJIHH onpe.n:eneHIDI OT C'bBpeMeHHH rry6JIHKa.QHH no TeMaTa. 

3. JlHncBa crpyKrypeH aHaJIH3 Ha ceKTopa Ha KOHCYJITaHTCKH ycnyrH no 

ynpaBJieHHe B EonrapIDI H TeH.n:eH.QHHTe B HeroBOTo pa3BHTHe (6po:M: ·H 

KOH.QeHrpa.QHH Ha QlHPMHTe, npe.n:naraI.QH KOHCYJITaHTCKH ycnyrH, xapaKTep Ha 

KOHKypeH.QHHTa, pa3Mep Ha ThpCeHeTO H TeMn Ha HeroBOTO H3MeHeHHe H .n:p. ). 

4. JlHnCBa MeTO.[(HqecKa paMKa Ha H3CJie.[(BaHeTo, B pe3yJITaT Ha KOeTO He 

CTaBa HCHO Ha KaKBa OCHOBa e pa3pa6oTeHa aHKeTHaTa KapTa H KaKBO TOqHo 

u:enH .n:a H3cne.n:Ba. IIocne.n:oBaTeJIHocrra Ha BonpocHTe B aHKeTaTa e TBop.n:e 

xaoTHqHa H He cne.n:Ba onpe.n:eneHa norHKa. 

5. CTHJI'hT H HaqHH'bT Ha H3JIO)l(eHHe B pa3pa6oTKaTa KaTo .QHJIO ca no­

no.n:xo.n:HI.QH 3a yqe6HHK no ,,YnpaBJieHCKO KOHCYJITHpaHe", OTKOJIKOTO 3a 

.[(HCepTa.QHH, KOeTO 3aTPY.IJ:HHBa H.[(eHTHQlH.QHpaHeTO Ha HayqHHTe npHHOCH. 

6. Mo)l(e JIM .n:a ce TB'bp.IJ:H, qe paBHHI.QeTo Ha ynpaBJieHcKo 

KOHcynTaHTCKO o6cny)l(BaHe B EonrapIDI e cpaBHHTeJIHO HHCKO, npe.n:BH.IJ: 
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o6cTOHTenCTBOTO, qe KOHcynTaHTHTe He no3HaBaT .LJ:OCTaTbqHo .LJ:06pe 

CTaH.LJ:apTHTe 3a KaqecTBO B ceKTOpa (Ha 6a3a pe3ynTaTHTe OT BnnpOCH .N~ 58, 59 
H 60 OT aHKeTaTa )? 

7. ETHqHH nH ca 6nnrapcKHTe KOHcynTaHTCKH qrnpMH B'hB 

B3aHMOOTHOIIIeHHHTa CH c KnHeHTH H napTHbOpH? BnB Bp'b3Ka c TOBa, KOH ca 

Hali C'b:W:eCTBeHHTe eTHqHH npo6neMH B THXHaTa .LJ:eHHOCT? 

8. B KOH ceKTOpH Ha HKOHOMHKaTa H no KaKBH npo6neMH Haif-qecTO ce 

TbpCHT KOHcynTaHTCKH ycnyrH no ynpaBneHHe? 

V. 06o6m;eua o:u;euKa ua ,u:ucepTa:u;uouuuH TPY.LJ: u 1aKJiroqeuue. 
,[(HcepTa:QHOHHHHT TPY.LJ: Ha .LJ:OKTopaHT BaneHTHH IlaHalioToB e 

n'hnHOI(eHHO H3Clle.LJ:BaHe Ha 3HaqHM H aKryaneH HayqeH H npHllO)KeH npo6neM. 

:Yhcne.LJ:OBaTencKHTe 3a.LJ:aqH nocTaBeHH B Hero ca H3n'hnHeHH, a OCHOBHaTa MY 

l(en e nocTHrHaTa. HayqHo-npHnO)KHHTe npHHOCH, C'h.LJ:'hp)Karn;H ce B 

.LJ:HCepTal(HHTa, o6oraTHBaT C'b:W:eCTByBa:W:H 3HaHHH B o6nacrra Ha H3Cne.LJ:BaHaTa 

npo6neMaTHKa, KaTo no.LJ:noMaraT opraHH3al(HHTe, ynpa)KHHBarn;H ynpaBneHcKa 

KOHcynTaHTCKa .LJ:eHHOCT, .LJ:a nOBHIIIaT l(eHHOCTTa Ha ycnyraTa CH 3a KnHeHTHTe. 

,[(HcepTal(HOHHHHT TPY.LJ: H3l(Hno oTroBapH Ha H3HCKBaHHHTa Ha 3P ACPE, 

IIII3P ACPE H B'hTpernHHTe HopMaTHBHH .LJ:OKyMeHTH Ha CA ",[(. A. U:eHoB" rp. 
CBH:W:OB 3a npHC'b)K.LJ:aHe Ha o6pa3oBaTenHaTa H HayqHa cTeneH ,,.LJ:OKTop". 

C n'hnHa y6e.LJ:eHocT .LJ:aBaM noJio~uTeJiua o:u;euKa ua ,u:ucepTa:u;uouuuH 
TPY.LJ: Ha TeMa ,,IIpo6neMH H nepcneKTHBH 3a pa3BHTHeTo Ha ynpaBneHCKOTO 

KOHcynTHpaHe" H npenopnqBaM Ha yBa)KaeMHTe qneHoBe Ha HayqHoTo )KYPH .LJ:a 

npHC'hMT Ha .LJ:OKTopaHT BaneHTHH AH.LJ:peeB IlaHalioTOB o6pa3oBaTenHaTa H 

HayqHa CTeneH ,,.LJ:OKTop". 

10.12.2018 r. 
rp. BapHa 

l-hroTBHn CTaHOBH:W:eTo: . -
(.LJ:or(.')i·-~ Hrr. MHHKOB) 


