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CTaHOBULLETO 3a AMUCEepPTaUMOHHMA Tpyh Ha Tema ,KonuyectBeHun mMeToau B
yrpaBreHMeTo Ha obpasoBaTenHUTe YCnyrn B CpegHuTe yumnuwa Ha Penybnuka
Cbpbua” e cbobpa3eHo C W3UCKBAHWMATA Ha 3akOHa 3a PasBUTUE Ha aKageMUYHUS
cbctas B Penybnuka bunrapus v BuTpelwHnTe npasuna 3a passuTie Ha akageMuyHus
cberas B CA [1.A. LieHos”. [luceptaunonHms Tpya npeactaseH oT AnekcaHapa MunyTtuH
€ eOWH OpWrMHamneH, CbabpXaTerieH M MHOr0 CEepuo3eH KPUTUYEH aHanu3 Ha
CbCTOSIHMETO W e(heKTMBHOCTTA B YMpaBfeHWeTo Ha obpas3oBaTenHuTe ycnyrm B
cpepHute yyunuwa. C yooBONCTBME W UHTEPEC Ce YeTe TakaBa paspaboTka. BbaxuteH
CbM OT HEMHOTO CbbpXaHue, kKayecTsa v borata pakTonornyecka MHpopmaLms.

3a M3roTBAHETO Ha CTAHOBMLLETO Ca MPEACTABEHU: OMCEPTAUMOHHUS Tpya OT
168 cTpanuum ¢ 29 curypu n 43 Tabnuum; Astopedepat B obem ot 39 cTp. u LwecT
nybnukauuMm Ha [OOKTOpaHTa Ha TemaTa Ha [AMCEepPTaLMOHHOTO  M3crefBaHe.
[pencTaBeHaTa [OOKYMEHTaUuuMst € [goctaTbyHa no obem U cbabpxaHue, a
OMCEPTALMOHHUS TPYL € Ha BKUCOKO HAayyHO paBHMLLE W C MHOro JoBpu KayecTBa, Ha
KOWTO LLe OTAENS BHUMAHME.

B ynmauHo CTpykTypupaHaTa paspaboTka C foruyecka MocrefaoBaTenHocT ce
W3CneaBaT CbLLUHOCTHW, METOAMYECKM W MPOLeAYPHU acnekT Ha npobnema. 3a
3a0bNI00YEHOTO M M3YepnaTerHo W3siCHsBaHe Ha W3bpaHaTa TemMa MHOrO criomarat
KOHLlenTyarHata pamka W CTPOWHMS MnaH Ha W3cregBaHeTo, kato ce creaga
oryeckaTa nocreaoBaTenHoCT Ha LIeN, 3a4a4u, OrpaHndeHus, Noaxoa U MeToau, Tesa
W XMNOTe3n Ha uacneasaHeTo. MonoxuTenHo TpsibBa Aa ce OLEHNT M3crnefoBaTenckaTa
W NPaKTUKO-NPUNOXHATA LieN C KOHKPETHO WM3rpafieHn Hay4YHO-M3CenoBaTencki 3aaaum
Ha U3CneaBaHETo.

1. AKTyanHoCT ¥ 3HaYMMOCT Ha pa3paboTBaHus npobnem

[ncepTaumoHHNAT Tpyd, NPeacTaBeH OT JOKTOpaHTa Ha Tema ,KonuyecTBeHu
METOOM B YMpaBfieHWETO Ha obpasoBaTenHWTe YCyri B CPefHWTE yyniuwa Ha
Penybnuka Cbpbus” € MHOrO Cepuno3Ha CTbKa B €4Ha CreumguyHa, HO CbC 3HAUUTENHO
3HaveHne coupanHa obnact, KbM KOSATO OBSICHAMO Ce € Hacouuro W ¢ nepcnekTuea
Hay4yHOTO MO3HaHWe. To3n Tpyd paskpuBa Han-Hanpen TEOPETUYHUTE U HOPMATMBHY
acnekTu 3a CbLHOCTTa M CbCTOSHMETO Ha npobnemMa B npoueca Ha HEroBOTO
peanuaupaHe 1 pa3BUTUE, CbNOCTABEHN CbC CbBPEMEHHWUTE TEOPETUYHI KOHLENLUMN Ha
obpasoBaHueTo. IMeHHO TOBa 00ycrnaBsi HeroBarta akTyasHOCT M 3HAYMMOCT, KaKTO W
CbMOCTaBMMOCTTa My KbM EBponeinckute n MexgyHapoaHWTE CTaH4apTW U LEHHOCTH,
KbM BbArapckus 1 CpbOCKUS ONUT U TPAZNULNN.

Crnep kaTo apryMeHTMpaHO Ce M3SICHSBA, Y€ 3aKOHHOCTTA M KOHKPETHO B
006pa3oBaHMETO € B OCHOBaTa Ha BCAKAa edHa [ObpkaBa W OOWECTBO, aKLUEHTbT
OCHOBAaTENIHO Ce MOCTaBs BbPXY XapakTepUCTUKMTE Ha 0bpasoBaTenHUTE ycnyru, Ha
cucTemarta 3a KayecTBO B TSX, HA MAPKETUHIOBUTE acnekTh 3a TsXHaTa paLMOHaNHOCT 1



e(heKTUBHOCT. BCMYKM 1 B YaCTHWUTE yunnuila ca AMTbXKHM [a OCbLUECTBABAT CBOATA
AenHOCT cbobpasHO NPeacTaBeHWTE UM KOMMETEHLUMM NPWU CTPUKTHOTO ChasBaHe Ha
npeasuaeHTe B 3akoHa opMu M MeToau Ha pabota. Crneuudmkata Ha 3agaunTe,
KOWUTO OBLLECTBOTO NOCTaBs 3a peLlaBaHe B NPUXOANTE U pa3xoauTe, B KONMUYECTBEHUTE
METOAM 3a ynpaBneHneTo Ha obpasoBaTenHuTe yCnyrk, ONpeaensT U NpaBoTo Ha Te3un
OpraHuM [da W3non3eaTt pasfMyHM MO BWUO W XapakTep NpaBOMOLMS, NpoLeaypu W
aencTeus. YactHuTe yumnuwa morat ga 6baat paBHOCTENEHEH Y4acTHUK Ha nasapa Ha
obpasoBaTenHUTE YCMyrM W OCHOBATENHO TsAXHATa Len € Bb3BpalaemocTTa Ha
WHBECTULMMTE, KaTO OFPOMHO NPEAM3BMKATENCTBO B YMPaBIEHMETO Ha CuUcTemarta.
MvmeHHO TOBa onpedenss akueHTa BbpXy KOMWMYECTBEHUTE  UM3CNedBaHust C
apryMeHTUpaHNUTE NET KOHKPETHN NPUYMHMN.

W3cneasaHe, aHanns, OLEHKa WM KOHKPETHM MPEenopbki 3a nogobpsisaHe Ha
TO3 Mpouec W AenHOCT ca Be3cnopHO HeobXoaWMn W cera NPaBWUIHO LOKTOPAHTBLT
AnekcaHgpa [leHbuileBnd e usbpana 3a paspabotka To3u npobnem. OCHOBHOTO
CbObpXaHWe Ha HelHWs [OucepTauMOHeH Tpyd HambfHO CbOTBETCTBA  Ha
(hopmynupaHaTa Tema. Tyk cneuuanHo Tpsbea fa ce nogyYepTae U KOMNETEHTHOCTTA Ha
[OKTOpaHTa B HayyHaTa obnact. Toi e HaBnasbn Abnboko B npobnemute, kato
CMOMNYYnMBO CbyeTaBa TEOPETUYHUTE 3HAHWS C NPAKTUYECKUTE MOMOXEHUS M TAXHOTO
3HaveHue B AeHOCTTa Mo YNpaBneHWeTo Ha 06pa3oBaHMETO B CPEHNUTE YunnnLLa.

2. OueHKa Ha Hay4yHUTe pe3ynTaTi U NPUHOCK Ha AUCePTaLMUOHHUA TPYA

MpeacTaBeHMST 3a 3aWlUTa AUCEpTaUMOHEH TPYA € YAayHO CTPYKTYpupaH C
MHOrO f[00BbP €3uK, CTUN U forvka Ha M3NoxeHneto. B Hero ¢ nornyecka
MOCNeaoBaTeNnHOCT Ce M3cneaBaT CbLUHOCTHM, MPaBHW, METOAWNYECKM, YMPaBIIEHCKY,
WKOHOMMYECKM U aAMUHUCTPATUBHO-OPraHU3aLMOHHN acnekTU Ha pasrmexjaHaTa
TEeMaTHKa.

Hait-Hanpen v npeay KOHKpeTHaTa OLeHKa e HeoOXOoaMMO W MONesHo Aa ce
N3THKHAT HAKOMKO OBLLW XapaKTePUCTUKIA Ha AUCEPTALMOHHUS TPYA;

e MbpBO, TOW € MOCBETEH HA efgHa MHOMO akTyarHa U 0cobeHo nonesHa 3a
HayKO3HAHWETO M NpaKTWKaTa Tema, KOeTo NOAYEPTaHO $ Onpedens KaTo
CbBPEMEHHA 1 MHOTO MOresHa 3a AHELLHWUS U NePCNeKTUBHA 3a YTPELUHUS OEH;

e BTOpPO, 3CNEABAHETO HA aKTyanHUTe U NPOLeaYyPHU acnekTn B pasrnexjaHara
npobrematika e Hay4HO 0BOCHOBAHO, U3BEXAAT Ce U apryMeHTUpaT UHTEPECHN
W OpUIHAITHN Te3u;

e TPeTo, MHOro Jobpe e No3HABaHETO Ha NpeaMeTHaTa 0bnacT, KOSTO € B paMKuTe
Ha Hay4yHoTO cneumanHoct. KbM obema Ha auceptaumsita oT 171 crpaHuum
OCHOBEH TEKCT TpsibBa aa ce fobaesAT 29 durypu, 44 Tabnuum, rpadmki, aHKETHH
kapTh. WM3nonssaHata 6orata nutepatypa BkmouBa 139 u3TOuHMKA C 4
NPUNOXEHN W [eKnapauuu 3a OpuUrMHamHoCT. Bcuykn Tean  noMOLLHM,
CMpaBOYHU, MHAOPMALMOHHO-aHANIMTUYHN MaTepuan U LOKYMEHTU Ca MHOro



nobpe u3nonssaHM npu 0BOCHOBKA TE3UTE M [OKA3BaHE Ha XMNOTE3UTE Ha
aBToOpa B NpeacTtaBeHns auceptaumoHeH Tpyd. C gobpa HayyHa 0CBE4OMEHOCT
TOW NO3HaBa, UWUTUpa, aHanuanpa, OLeHsBa No3vLMMTe Ha N3MNON3BaHNTE aBToPH,
KOETO MpaBu C YBaxeHWe W HayyHa JoOpocbBECTHOCT. Heobxoanmo v nonesHo
obaue Belle HAKOM OT TAX Ja Ce MocoyBaT Cnopeq CbLIeCTByBaLlaTa npakTuka
,no40 nuHns”:

® YeTBBLPTO, METOAMKATA M METOAONOrMATa Ha W3CneaBaHeTO ca NPaBUIHU W
MHOro Aobpu, TeopeTuyHuTe 0006LLEeHNs ce npaBaT Ha OCHOBaTa Ha
npoBefeHNTe MpoyyYBaHMs U anpobauun, KouTo nogpobHO ce onuceat W
oueHsBaTt. punoxeH e 1 KPUTUYEH aHanu3 Ha pesyntaTuTe OT M3MON3BaHUTe
aHKETHW KapTu B NPUNOXEHNsTA.

e [leTo, AncepTauusiTa UMa CEpUo3Ha TEOPETUKO-NPUIIOXKHA CTOMHOCT, 0COBEHO C
paspaboTtkute B TpeTa rmaea. TpyabT € CaMOCTOSTENHO HayYHO-MNPUIIOXHO
n3cnedBaHe, a JOKTOPAHTLT € HanpaBui W LUECT CEPUO3HK HayyHK NyBnmkaumm
no Temara.

KaTo usino, paspaboTkarta ce xapakTepuaupa C NOrMYHOCT Ha M3NOXKEHMETO U
OTHOCWTENHA 3aablbOYEHOCT Ha HamnpaBeHUTe M3cnedBaHus W M3BOAWUTE OT THX.
YcnelleH e v onuTLT Ha AMCEpTaHTa 3a pellaBaHe Ha NocTaBeHUTe BbB BbBeaeHneTo
TOYHa Len 1 3agayn. 3aToBa MOXe Aa ce TBbPAK, Ye LenuTe Ha AUCEPTaLMOHHOTO
nscneaBaHe ca MOCTUrHATW. 3asiBEHaTa OCHOBHA WM CroMaraTeSiHuM XunoTeau ca
AOKa3aHW. M3BbpLUEHNTE KOHKPETHW TEOPETUYHW M NPUNOXHU W3CreaBaHUsl AoKasBaT
N3SIBEHWUTE OT JOKTOPAHTA Hay4HW XenaHus. Taka QMCepTaUMOHHUST TPYA MMa He caMo
TEOPETUYHA, HO M CbLUECTBEHA NOME3Ha NPaKTUKO-NPUIOXHA HacoveHoCT. Pesyntatute
OT HEro ce CbMPOBOXAAT C aBTOPOBM WMAEW, MHEHWUSI U NPEASIOXEHWs, HanpaBeHn Ha
6a3ata Ha 0006LLEHN M3BOAMN W 3aKMIOYEHNs, KOUTO MOXexa [a ce u3seaat U 0bobLwaT
KbM BCska rmasa. MoraT da ce nocovaT B CTAHOBWLLETO OLLe MHOro cynepnaTtueu 3a
kayecTBaTa Ha nepdekTHaTa aucepTaums.

[MornyyeHuTe HayyHW pesynTaTi B AWCEPTALMOHHMSA TPy4 MU AaBaT CEPUO3HM
OCHOBaHWS Aa NOAKPens NOCOYeHUTe OT KaHauaaTa MPEeTEeHUMW 3a YETUMPW MPUHOCHK,
KOUTO OnpegensM OCHOBHO KaTO HayYyHW W Hay4HO-MPUNOXHW. [lpuemam HambiHO
TAXHOTO (POpPMynMpaHe W noapexgaHe B [auceprauusta u  astopedepata. C
W3NOXEHOTO A0 TYK MCKaM Aa nogyepras, 4Ye Ca CrMaseHW M OCHLIECTBEHWU BCUYKM
N3WCKBAHWS HA 3aKOHA 3a HAYYHMTE CTEMEHM W 3BaHUS.

[lonycHaTth ca 1 HAKOM He3HauMTeSTHU cnaboCcTu 1 rpeLLku, KoMTo He Tpsibea aa
Obaat M3TbKBAHW TyK. HAKOM Camo MapKkupaHu C MPenopbyuTernieH TOH KPUTWUYHM
Benexkn He obesueHsBaT NosyyeHUTe B AMCEPTaLMOHHUS TPyA pesynTtatu. Heka npu
3awuTaTta gucepTtaHTkata [a B3eme OTHOLLEHWE W MO MHOMO BaXHOTO Y HaC [yasiHo
OuruTanHo obyyeHwe.



3. 3aknwouyeHue

[MpennoxeHata guceprauma Ha AnekcaHgpa Munytud [leHbuweBny Ha Tema
,KonnyecteeHn MeToaM B YNpaBrneHUETO Ha oBpasoBaTeNHUTE YCIyr B CpegHuTe
yamnuwa Ha Penybnuka Cobpbust” e 3agbnbouveH, 3aBbplIeH HayyeH Tpya CbeC
3HAYNTESTHU HAYYHW W HAYYHO-MPUIIOKHM MPUHOCKM W B MBAHO CbLOTBETCTBME C
n3nckeaHuaTa 3a npupobuBaHe Ha obpasoBaTenHa M HayyHa crteneH Jloktop” no
3aKoHa 3a pasBWTME Ha aKageMuyHus cbetaB Ha P bbnrapus. [uceptaunoHHusaT Tpya
nokasea, Ye KaHAM4aTbT NpuTexaBa 3a4b/1004YEHN TEOPETUYHM 3HAHMS U CMOCOBHOCTM
3a CaMOCTOATESTHU Hay4YHU U3CreaBaHus.

4. OueHKa Ha AUCEePTaLUOHHUSA TPYA,

KaTo otyntam kayecTBata Ha AMCepTaLMOHHUS TPYA U NOCTUTHATUTE pe3ynTaTy,
[iaBaM BWCOKa MOMOXMTENHA OLEHKa W npednaram Ha HayyHOTO Xypu Oa fage Ha
Anekcangpa MunytuH lNeHbuiesny obpasoBatenHata M Hay4yHa cTteneH ,Jloktop” no
Hay4HaTa cneuuanHocT ,OpraHusauus 1 ynpaeneHue U3BbH coepata Ha MaTepuanHoTo
npou3soacTteo” (,[ybnuyHa agMuHucTpaums’).

[p. Cocpus,
13.03.2020 r. UneH Ha xypuTo:
(npodh.a-p VeaH Benuukos)
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This opinion on the dissertation "Quantitative Methods in Educational Services
Management in Secondary Schools of the Republic of Serbia" is in accordance with the
requirements of the Law for the Development of the Academic Staff in the Republic of
Bulgaria and the Internal Rules for the Development of the Academic Staff in the D. A.
Tsenov Academy of Economics. Alexandra Milutin’s dissertation paper is an original,
insightful and thorough critical analysis of the status and effectiveness of the
management of educational services in secondary schools. It is an interesting and
inspiring paper | admire for its structural cohesion, narrative quality and rich factual
contents.

The paper comprises: a dissertation thesis of 168 pages including 29 figures
and 43 tables; an executive summary of 39 pages and six publications of the doctoral
student on the topic of the dissertation research. The documents submitted for review are
sufficient in terms of volume and content and the dissertation paper has highly scientific
merits | will discuss further on.

The paper has a well-developed structure which explores the aspects of the
problem in a logical sequence. Its logical framework and plan of the research greatly
contribute to the comprehensive clarification of the topic following its logical sequence of
purpose, tasks, constraints, approach and methods, thesis and hypothesis. The
theoretical and practical aspects of the research have proven value.

1. Actuality and importance of the theme for the dissertation thesis

The dissertation entitled "Quantitative Methods in Educational Services
Management in Secondary Schools of the Republic of Serbia" is an important step in a
specific but significant social field which is still not explored enough. This paper first
explores the theoretical and normative aspects of the problem in the process of its
occurrence and development in the contest of modern theoretical concepts of education.
This is what defines its relevance and importance as well as its comparability to
European and international standards and values as well the Bulgarian and Serbian
experience and traditions.

Based on the premise that compliance to the laws and regulations is paramount
for every society and state, and especially for the sector of education, the author focuses
on the characteristics of educational services, the existing quality management systems,
the marketing aspects of its rationality and effectiveness. Both private and state-owned
schools are obliged to carry out their activities in accordance with their competences and
in strict compliance with the forms and methods provided for by the legislation in force.
The specific requirements of the society regarding their revenue and expenditures in
terms of quantitative methods for managing educational services determine the different
powers, procedures and activities of these two types of educational institutions. Private
schools are highly competitive on the market of educational services and the fact that



they strive to achieve a certain ratio of return on investment poses a huge challenge to
the management of the system. The above factors determine the importance of the
quantitative research.

The author has rightly chosen to explore this topic because the educational
system and its processes could be improved through research, analysis, evaluation and
implementation recommendations. The contents of the dissertation thesis is fully
consistent with its topic. The doctoral candidate is highly competent in this scientific field.
She has extensive knowledge of the problems and combines theoretical knowledge with
practical application to explore the various aspects of education management in
secondary schools.

2. Scientific contributions and practical importance of the dissertation
thesis

The dissertation thesis is well structured and presented in a very good phrasing,
style, and discourse logic. It explores in a logical sequence the essential, legal,
methodological, managerial, economic and administrative-organizational aspects of the
subject.

The general characteristics and features of the dissertation thesis can be
summarized as follows:

o First, it tackles a very topical and particularly useful scientific and practical
problem, which emphatically defines its adequacy and usefulness not only in the
present but also with a future perspective;

e Second, the study of the current normative issues is scientifically substantiated,
innovative and original and proves original and interesting theses;

e Third, the author demonstrates extensive knowledge in this scientific field. The
dissertation comprises 171 pages of text with 29 figures, 44 tables, graphs, and
questionnaires. The literature references comprise 139 sources with 4
applications and declarations of originality. All of these supporting, reference,
informative and analytical materials and documents are very well used in justifying
the theses and proving the author's hypotheses in the dissertation. The sound
scientific knowledge of the author allows her to quote, analyse, and evaluate the
positions of other authors with respect and scientific integrity. However, some of
these positions should have been stated as footnotes according to the assumed
standards;

e Fourth, the author has chosen appropriate and effective research methods and
makes conclusions based on documented findings and analyses. A critical
analysis of the results of the questionnaires used in the annexes is also included.

o Fifth, the dissertation, and especially Chapter Three, has indisputable scientific
and practical contributions. It is based on an independent scientific and practical
research, and the author has six important scientific publications in this field.



Overall, the dissertation presents a logical exploration of the research topic and
the resulting conclusions. The author has succeeded in achieving the objectives and
tasks set out in the Introduction. Therefore, we may claim that the goals of the
dissertation have been achieved. The main and auxiliary hypotheses have been
proved. The conducted theoretical studies and research confirm the scientific views of
the doctoral student. Thus, the dissertation has not only theoretical but also substantially
useful practical value. Its results corroborate the author's ideas, opinions, and
suggestions as summarized conclusions in each chapter.

The scientific results in dissertation give me good reason to agree with the four
contributions with scientific and practical value claimed by the doctoral candidate in terms
of their formulation and order in the dissertation and the executive summary as they meet
all relevant requirements of the Law on Scientific Degrees and Titles.

The dissertation also has some minor weaknesses and flaws that do not
undermine its merits. They are stated in the recommendations and | suggest that the
doctoral student discuss the important issues of dual and digital education which are very
topical in our country.

3. Conclusion

The dissertation paper "Quantitative Methods in Educational Services
Management in Secondary Schools of the Republic of Serbia" of Aleksandra Milutin
Penjisevic is a thorough, completed scientific work with significant scientific and practical
contributions and meets the requirements for obtaining the educational and scientific
degree of Doctor of Philosophy under the Law on Development of the Academic Staff of
the Republic of Bulgaria. The dissertation shows that the candidate possesses deep
theoretical knowledge and skills for independent scientific research.

4. Assessment of the dissertation paper

The qualities of the dissertation paper and the results achieved allow me to give
a high positive assessment and propose to the Scientific Jury to confer the educational
and scientific degree of Doctor of Philosophy in the scientific field of Organisation and
Management of Non-Industrial Sectors (Public Administration) to Aleksandra Milutin
Penjisevic.

Sofia,
13 March 2020 Member of the Scientific Jury:
(Prof. Ivan Velichkov, PhD)



