CTAHOBHLIE
10 AHCEPTALHOHEH TPYA 3a NpHI0GHBaHEe HA 00pa3oBaTe/IHA H HAYYHA CcTelleH ,A0KTOp”
B CA ,,JI. A. Llenos” — Ceumos 1o QoJiact Ha sucuerto oopasosanne: 3. ,,Counajinn,
npaBHu H cronancku nayku*, [ipogecnonanno nanpasienne: 3.7. , AAMHHHCTPALIHA H
yupasJienne, Hayuna ciennajnocr: ,,Opranmsainns n ynpasJjienne H3sbH chepara Ha

MarepHaganoTo npoussoactTso (Iydsnuna aamuuncrpanns)®

Usrorsui cranosuiero: gou. a1-p Muxaun CumeoHoB UunpusiHoB

ABTOp Ha AHcepTALHOHHNS TPYA: Anekcanapa Munytud [lenbuineBuy

Tema wa aucepraumonnnss  t1pyn: LKOJIMUECTBEHU METOAU B
YITPABJIEHUETO HA OBPA3OBATEJIHUTE YCJIIVI'U B CPEJHUTE YUYUJIMLIIA HA
PEITYBJIUKA C'bPBUA™

I. O6mo npeacrapsne Ha AHCEPTAHHOHHHA TPYA:

KoMmbuHMpaHeTo Ha [BeTe UENIM — KauyecTBO Ha o0pa3oBaTe/HUS MPOAYKT H
Bb3BPALLAEMOCTTa Ha WHBECTHUMUTE M3UCKBA CJICJABAHETO Ha aJEKBATHA YIpaBJICHCKA
MOJIMTUKA. KOSTO OT CBOS CTpaHa cje/Ba Ja ObJe NOANIATeHa CbC 3aAbJIOOUYEH KOJIMYECTBEH
¥ KauecTBeH aHanu3. [losBara Ha HOBaTa LieJl — Bb3BPALLAEMOCT Ha HHBECTHLMHUTE, € OI'POMHO
PEeAM3BUKATEJICTBO 3a YIIPABJIEHHETO HAa CHCTEMara M 3a Ja Oble NpeojoJisHO TO, €
HEOOXOJMMO Ja ce MPOMEHHW W HA4YMHBT, MO KOHTO Ce€ OCHLICCTBABAa HAOMOJECHHETO W

OouUuCHKaTa Ha Ta3d CUCTEMA.

[lpencraBeHuaT auceprauvMoHeH Tpyad € B obw obem ot 168 cranmapTHH
MalUMHONMCHU CTpaHUMLM W BKJIOYBA: CbAbP)KaHUE, BbBEACHHE, TPU 4YacTU (rjaBH),
3aKJIFOYEHHE M NPENOPBKU. JUTEpaTypa U npuisoxenus. bubnuorpadusra BKItOUYBa CIHUCHK

oT 139 U3TOUHMKA, B T.4. U HHTEPHET PECYpPCH.

KopextHo ca d¢opMyndpany uenrta, 3agaydrte, oOekTa, npejMeTa M Te3aTa Ha

H3CICABAHCTO.

B nbpBa rnaBa e akuUeHTUPAHO Ha CbBPEMEHHUTE TEOPETUYHM KOHLECMUUH 3a
oOpa3oBaHueTo. BbB BTOpa rnaBa ce 3acsraT METOAOJIOTHSTa U NapaMETPUTE HA EMIIUPUUHO
U3cjie/IBaHe Ha NpouecuTe B cpeanuTe yuunuiia B Penybnuka Cbpbusi. B tpera rnasa ce

NpEACTABAT CTPATErH4CCKH HACOKH 3a pa3BUTUC HA YaCTHHUTEC CPCAHN YUHIIHLIA B C’bp61/lﬂ.

(OCHOBHOTO NpEAJIONKCHNUE OT NMPOYUBAHCTO €, Y€ CUCTCMATHUYHOTO, HCNIPCKBCHATO U

BCcOOXBAaTHO npujaraHe Ha KOJIMYCCTBCHUTEC MECTOAN U CTATUCTHYCCKH aHAJIW3 ¢a OCHOBHHUTC



NpeAnocTaBKH 3a B3¢MaHE Ha TMOAXOJALM M BaJHWIHHM YNPABJICHCKH PEIUEHUS. KOHMTO
OcUrypsBatr €peKTHBHO W e(HMKacHO IJIaHWpaHe, JOMHHHMpalla KOHKYPEHTHA TO3HLHA H
ONTUMaJIHA BPb3Ka MEXAY NOTPEOHOCTUTE HA YYEHHUMTE, OT €Ha CTPAHA, U F€HEPHUPAHETO

Ha nieyanda. ot apyra.

I1. [penenka Ha popmarTa 1 CHABLPKAHHETO HA JHCEPTANHOHHHS TPYI.

AKTyalHOCTTa Ha U3CJIeIBAHETO € A00pe apr'yMEHTHpaHa.

O6GeMbT Ha  OMCEPTALMOHHHUSA TPYA W METOAHYECKHS  HMHCTPYMEHTApHyM
YIOBJIETBOpPABAT Ha LeJiTa Ha W3cjenBaHeTro. K3non3saHW ca kakTto oOuwM, Taka H
crieur(PpUyYHU KOTMYECTBEHH METOJIM: CTAaTUCTHYECKO HAOJIIOEHHE, CTATUCTHYECKH aHaJIk3 Ha
EMIIMPUYHH JaHHHU, HHAYKTHBEH noaxod. CbOpaHUTE AaHHH OT aHKETHOTO H3CJieBaHE ca
oOpaboteHu upe3 wu3nomsBaHeTo Ha SPSS codryepen naker. llpu Qopmynupanero Ha
CTpaTErHMUTE 3a pa3BUTHE Ca NMPHIIOKEHH METO/M KaTo: OW3HEC MOJCJIMpaHe, CTPAaTErHueCKH
aHaJii3, aHallu3 Ha pUCKa, ONMCATENIHd METOH U JIp.

Kannnpatkata 1eMOHCTpHpa BUCOK Hay4eH CTHJI Ha H3pa3sBaHe.

ABTopedepaTbT OTpa3siBa TOYHO U ITBJIHO JUCEPTALHOHHUS TPYA.

[lonoxutenHo e, uye kaHauaatkata € nyOJHMKyBajda B CICLHAIU3ZMPAHH H3JAHHSA

CaMOCTOSTCIIHO UJIK B CbABTOPCTBO NICT CTATHH U CIMH OOKJIad 110 TEMAaTa Ha AUCCpTauusaTa.

ITl. Hay4ynun H HAYYHO-IIPHJIOKHH IIPHHOCH HA JHCEPTAIIHOHHHS TPY.

JlucepTauHOHHUAT TPYJ NpPUTEKABA TEOPETHYHATA U NIPAKTHYECKATa 3HAYUMOCT KaTo
OCHOBHHTE NPUHOCHW MOMEHTH C€ U3pa3sABar B CJICAHOTO:

1. CucreMaTu3upaHd ca KJIOYOBUTE XapaKTEPHUCTHKM Ha CHUCTEMaTa Ha YacTHOTO
cpeaHo oOpa3oBaHHe KaTO €JIeMEHT Ha oOpa3oBarenHata cucrema Ha P CubpOus u ca
OTKPOEHH H3MEPEHUATA, B KOUTO € HEOOXOJMMO A C€ ChbCPEAOTOHAT YIIPABICHCKUTE YCUITUS
3a TAXHOTO YCNeEWHO (PYHKUHOHHUPAHE.

2. U3Benenu ca pasnuuusara B pa3dOUpaHUsiTa W HarjlaCHTE Ha YYCHHUM OT YaCTHH W
IbpKaBHU cpeaHd ydwiduia B P CepOus 1o oTHOuleHHE OpraHu3auusta Ha OOYYEHHETO,
noJkpenara, KoiTo 1ojy4daBaT, ¥ MHCTUTYUHOHalHaTa cpeaa. M3nossBaHu ca eMNUpHYHH
METOJM 3a NOJyyaBaHE Ha BAJIMAHM MHEHHS HA YYEHHLHTE OTHOCHO YIOBJIETBOPEHOCTTA,
MOTHBAUMATA, CTAHJAPTHTE W KAuY€CTBOTO Ha NpernojaBaHe, epeKTHBHOCTTA H eHUKACHOCTTA
Ha y4eOHus npouec.

3. O6oO1ieHd ca BJIMSAHHUATA HA pa3jiMyHH BBHIUHM W BBTPEIUHH (aKkTOpH M ca
M3BEJEHHU CTpPATErM4eCKH BapHMaHTH 3a pa3BUTHE HA €IHO OT 4acTHUTE yuunuua B P Cbpous.

OqepTaHn ca MOTEHUHAJHOTO BB3ACHCTBHE, MOCICAMUHUTE U 3HAYEHUETO Ha (baKTOpHTe,



HEOOXOJMMOCTTa OT PEaKUIWsl W KarmaluTeThT Ha YYWJIMIIETO Ja C€ CHPaBH C BB3MOXKHU
3aIuIaxy.

4. Pazpaboten e Ou3Hec Mojen Ha 4yacTHO yumiuine. OLEHEHH ca eIeMEHTHTE Ha
MoOJIeNla, KOUTO HMMAaT HaW-CUJIHHM KPAaTKOCPOYHH M JIBJITOCPOYHU €PEKTH U BBPXY KOUTO
cliesiBa Jia Ce€ OCBHIIECTBIT Hall-MHTCH3UBHU MHTEPBEHIIMU. MOETBT € JOMBIHEH C IOMOIITA
Ha KoHuenmusAra 5S 3a eeKTHBHO ompeaeisHe Ha OajlaHCHpaHW OW3HEC HOJIUTUKU U

CTPATCTUYCCKU BAPHUAHTH 3a Pa3BUTUC HA YHUJIMIIIATA.

IV. KpuTuunu 0ejiesKKkv U BHIPOCH 10 IUCEPTANNOHHUS TPY/.

Ha mecta B TekcTa mMa MallkKi CTHJIOBH IPOIYCKH, KOETO MOXE Ja c€ OTIajae Ha
HAI[MOHAJTHOCTTA Ha KaHIHUaTKaTa.

B 0CHOBHOTO M3IIO’KEHUE, KAaKTO M B MPHIIOKEHUATA CE OTKPUBAT (PUTYypH WIIM 9acTH
OT TEKCT Ha CpbOCKM e3uKk (Hamp. c. 162-168), koeTo He MOBHIIABa Ka4eCTBOTO Ha

paspaboTkara.

V. O60011eHa OLIeHKA HA JHCEPTALMOHHNSA TPY/ M 3aK/II04YEHHe.

Anexcanapa MuytuH [lenpuieBuy e npenctaBuia NpOeKT HA TUCEPTALIMOHEH TPY,
KONTO OTroBapsi Ha W3UCKBAaHUATA 3a NpUA0OMBaHE Ha OOpa3oBaTelHAa M HayyHa CTENEH
»»JJOKTOp”.

JlaBaM MoONOXUTENHA OLEHKAa W MpeularaM Ha HAydyHOTO JKypu Ja HPHUCHIU Ha
Anexcanapa Munytus [lenpumeBuu oOpazoBaTenHa U Hay4yHa CTEIeEH ,,J0KTop* mo Obnact
Ha BHcLIeTo oOpaszoBanue: 3. ,,ConuanHu, MpaBHU W cTomaHcku Hayku“, IlpodecnonamHo
HanpasiyieHue: 3.7. ,,AnMuHucTpanus u ynpasiaeHue, Hayuna cnenuansoct: ,,Opranusanus
U yhpaBleHHME U3BbH cdepara Ha MarepuasHoTo npousBoActBo  (IlyGmmuna

aJIMMHHCTpAIMs ).

JaTa:16.03.2020 M3roTBMII CTAaHOBHIIETO: JOM. A-p Muxanin UunpusHoB
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on a doctoral thesis for obtaining an educational and scientific degree of Doctor of
Philosophy at the D. A. Tsenov Academy of Economics — Svishtov in Area of Higher
Education: 3. Social, Legal and Economic Sciences in Professional Field: 3.7.
Administration and Management, Scientific Major: Organization and Management

outside the Field of Tangible Goods Production (Public Administration)

Opinion submitted by: assoc. prof. Mihail Simeonov Chipriyanov, PhD

Doctoral candidate: Aleksandra Milutin Penjisevic

Doctoral thesis title: QUANTITATIVE METHODS IN THE MANAGEMENT OF
EDUCATIONAL SERVICES IN THE REPUBLIC OF SERBIA'S SECONDARY
SCHOOLS

I. General presentation of the doctoral thesis:

The combination of two objectives — the quality of the educational product and the
return on investment requires following an adequate managerial policy, which respectively
shall be backed with an in-depth quantitative and qualitative analysis. The introduction of a
new objective — the return on investment is an enormous challenge to the management of the
system and to overcome it we shall change the means of monitoring and evaluating this

system.

The presented doctoral thesis has a total volume of 168 standard print pages and
consists of: contents, introduction, three chapters, conclusion and recommendations,

bibliography and appendixes. The bibliography lists 139 sources, including internet resources.

The research objective, tasks, object, scope and hypothesis have been clearly defined.

Chapter one places an emphasis on the contemporary educational concepts. Chapter
two deals with the methodology and the parameters of the empirical research on the processes
at the secondary schools in the Republic of Serbia. Chapter three presents strategic guidelines

for the development of the private secondary schools in Serbia.

The main proposal that the research brings forward is that the systematic, constant and
comprehensive application of qualitative methods and statistical analysis are the principal
prerequisites for making appropriate and valid managerial decisions which secure efficient
and effective planning, dominant competitive position and optimal relationship between the

pupils” needs on the one hand, and generating profit, on the other.



II. Assessment of the form and content of the doctoral thesis.

The relevance of the research is well-argued.

The volume of the doctoral thesis and the methodological apparatus meet the research
objective. The author has used both general and specific quantitative methods: statistical
observation, statistical analysis of empirical data. inductive approach. The data gathered from
the survey has been processed by using an SPSS software suite. In formulating the
development strategies, the author has used applied methods such as: business modeling,
strategic analysis, risk analysis, descriptive methods, etc.

The doctoral candidate has demonstrated a scientific written style.

The abstract reflects precisely and fully the doctoral thesis.

As an advantage, | can point out that the doctoral candidate has published individually

or as a co-author five articles and one paper on the doctoral thesis topic.

I11. Scientific and applied contributions of the doctoral thesis.

The doctoral thesis bears the theoretical and practical significance as the major
contributions may be expressed as:

1. The author has systematized the key characteristics of the system of private
secondary education as an element of the educational system in the Republic of Serbia and
has outlined the dimensions to which managerial efforts shall be directed for their successful
functioning.

2. The author has outlined the differences in the notions and attitudes of pupils from
public and private schools in the Republic of Serbia regarding the management of education.
the support that they receive and the institutional environment. The author has empirical
methods for obtaining valid opinions by the pupils regarding their satisfaction. motivation,
standards and quality of teaching, the efficiency and effectiveness of the learning process.

3. The author has summarized the influences of various external and internal factors
and has drawn up strategic variants for the development of one of the private schools in the
Republic of Serbia. The author has also outlined the potential impact, consequences and
significance of the factors, the need of reaction and the capacity of the school to deal with the
possible threats.

4. The author has developed a business model of a private school. The author has
assessed those elements of the model which have the strongest short and long-term eftects and

which necessitate the most intensive intervention. The model is supplemented with the help of



the 5S concept for efficiently determining balanced business policies for the development of

schools.

IV. Critical notes and questions on the doctoral thesis.

Some passages in the text have minute stylistic omissions which is due to the
candidate’s nationality.

In the body of the text and the appendixes we can find figures or passages of text in
Serbian (for instance pp. 162-168), which does not improve the quality of the thesis.

V. A summarized assessment of the doctoral thesis and a conclusion.

Aleksandra Milutin Penjisevic has presented a project of a doctoral thesis which meets
the requirements for obtaining an educational and scientific degree of Doctor of Philosophy.

For these reasons, | vote positive propose to the academic jury to award to Aleksandra
Milutin Penjisevic the educational and scientific degree of Doctor of Philosophy in Area of
Higher Education: 3. Social, Legal and Economic Sciences in Professional Field: 3.7.
Administration and Management, Scientific Major: Organization and Management outside the
Field of Tangible Goods Production (Public Administration).

Date:16 March 2020 Opinion submitted by: assoc. prof. Mihail Chipriyanov, PhD



