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Tema Ha qucepTANMOHHUSA TPYI:
»AyTCOPCHHT HA HH(POPMALMOHHH yCaYru“

L OO6110 MpeacTaBsHe HA AUCEPTALMOHHMS TPYI:

1. IIpenmer

IMpexmer Ha wu3cieABaHE Cca  ,,ChBPEMEHHUTC TEHJACHIMH, TEXHOJIOTMYHH
IPEIU3BUKATENCTBA M H0OPY NPAKTHKH B NPHIArAHETO HA AyTOCOPCHHI Ha HHOOPMAIMOHHH
yCIYr'd B OpraHU3anyuTe OT MyOamuHus cektop*. Te3ara, KosATo ce pa3BUBa B AUCCPTAI[MOHHUS
TPy €, 4€ ,,ay TCOPCHUHI'BT Ha MH(OPMALMOHHH YCIYTH MOXeE J1a 6b/1¢ ¢DEKTUBEH HHCTPYMEHT
32 MOJEPHH3AIMS M IUTHTAIN3AIMS Ha IyOIMYHA aJMUHUCTPAIMS, B T. Y. M Ha 6bIrapckara
Takapa, CaMO aKo € IOJYMHEH Ha SCHO Ae(UHUpPAHHU CTPATErMYECKH LEIH, IOAIbPXKAaH Ype3
aJlcKBaTHA PEryJaTOpHa M CTaHJAPTHU3ALMOHHA PAMKa M YNPABJIsABaH C BUCOKA CTEIEH Ha
WHCTHTYMOHAJICH KallallUTeT, IPO3pavyHoCT ¥ KOHTPOI“. B ChOTBETCTBUE C TOBA, ABTOPHT CH
IIOCTaBs KATO OCHOBHA IIENl — ,,...[IOCPEACTBOM HMACHTU(UKAIMA Ha IOTCHIMATHHTE HEXEIaHH
TIOCJIEIAIIM M PUCKOBH (PaKTOPH J1a ce MPEATI0KHU NICHHA KOHIETIIMS 33 YCTONYUBO, IIPO3PAYHO
¥ epEeKTUBHO YIpaBICHHE Ha IIPOIEca Ha ayTCOPCHHI Ha HMH(POPMAIMOHHM YCIYIH B
ny6aMYHATA aMUHUCTPALMs.. 1 KOPEKTHO Ae(HHUpa OCHOBHUTE 3a1a4M, KOUTO TpsAbGBa na
OBbJaT TOCIEA0BATENHO PEIICHN 32 MOCTUraHeTo . OOXBATHT HA M3CIEIBAHETO € KOPEKTHO
OrpaHHYEeH.

2. Ob6ewm;

[MpencTaBeHusT 3a pelleH3UpaHe JUCePTAMOHEH Tpy 1 € ¢ 06m o6em ot 190 crpanuny,
KaTo OCHOBHOTO M3JI0XkeHHe obxBama 181 ot TsX, a ocranaimTe 8 chaAbpxKaT Onbnmorpadms.
Paspabotkara e mwiocTpupana ¢ 6 tabnuim u 1 durypa.

3. Crpyxrypa;

Jlucepranmsra € CTPYKTYpUpaHa KJIACHYECKH - YBOJ, TPH IJIABH M 3aKIIIOYECHHUE, KaTO
BBB BCSKA OT IJIaBUTE ca 000COOCHHU 110 YETHPH MOJTOYKA M U3BOIH.

[TepBa TaBa ¢ MOCBETEHAa HAa CHCTEMAaTH3MPAHETO HAa TEOPETUYHMTE IMOCTAHOBKH
OTHOCHO KOHIEIIMATA 3a ayTCOPCHHT. B Hes ce aHamusupar kinacuukanuure Ha HT
ayTCOPCHHIA U CTPATErMYECKUTE MOTHBH 332 HEFOBOTO IPHJIAraHe, KaTo MapajeiHo ¢ ToBa ce
M3BEXIAT KPUTHYHUTE NPESIUMCTBA U PHCKOBE, IPOM3THYAILH OT JIEJIETUPAHETO HA JIEHHOCTH
KBbM BBHIIHHU JIOCTABYHIIH.

BBB BTOpa IJlaBa Ce W3CJIEABa YIPABICHHETO Ha HMH(QOPMAIMOHHHTE YCIYIH H
OIEpaTUBHHUTE IPEAN3BUKATENCTBA IIPU TAXHOTO ayTcopcBade. Hapen ¢ xpuTuyHus mperiex
Ha yTBBpaeHuTe ITSM Momenu M Bojemmre INIOOAIHM PEMICHHUS, € BKIIOYEH E€MIIMPUYCH
aHaJ M3 Ha NPAKTHYECKH Ka3dyc B CTpyKTypara Ha Harmumonamnara areHnms 3a MpUXOIHTE,
WIIOCTPHPAIL TPHIOKAMOCTTA Ha U3BEIEHUTE TEOPETUYHH IIOCTAHOBKH.

B TpeTa Ii1aBa ce aHaIM3UpaT MEXaHU3MHUTE 3a YIIpaBJIeHHe Ha ”HYOPMALMOHHH YCIIyTH
B MyOIMYHATA aIMAHHCTPauys upe3 HOKyc BbPXY PHCK-MEHHIKMBHTA ¥ Ha 6a3a aKTyaaHOTO
CBHCTOSHME Ha GhIrapckus ayrcopcuur nasap. Msciensan e norennuansT Ha ITIL (v.3/v.4) 3a
HOBUIIIABAHE Ha KIMEHTCKAaTa YIOBJIETBOPEHOCT W oIepaTHBHaTa edexkTHBHOCT. I'naBara
Hpezsara uaeiHa KOHIENIHs 3a ToJo0psBaHe Ha MH(PPACTPYKTYPHUTE CTAHIAPTH, HACOYEH
KBM [IPEOIOJISBAHE HA Ae(PUINTUTE TIPH NPENOCTABIHETO Ha MyOINYHH YCIYTH.









