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3a npuIo0uBaHe Ha 00pa3oBaTeIHA U HAYYHA CTENEH ,,J0KTOp”
B CA /1. A. llenoB” — CBumos

Peuensent: npod. a-p Cuexxkana /IluneBa Criaosa, UkoHoMuYecKku
ynusepcurer —Bapna, kareapa ,,Undopmaruxa“

ABTOp Ha nuceprannonnus Tpya: Mapun Ieopruer I'epranos

Tema na qucepranHOHHHS TPYA: AYTCOPCHHI HA HH(OPMALHOHHHU

yCIAyIrH

I. O6mo npeacTraBsine Ha JUCePTANHOHHUS TPY/

Temara Ha nucepranMoHHUS TpyX € ,,AyTCOPCHHT Ha HMH(pOPMAIMOHHU
ycayru®. M3cnenBaHero pasriexjia Bb3MOXKHOCTTA OpraHM3allMMTE, BMECTO 4
noaabpxkat BbTpemHd IT crpykTypu, na Bb3narar OeHOCTHTE, CBBpP3aHU C
MH(GOPMAMOHHOTO OCHUTYpsSBaHE, HA BBHIIHU EKCIEPTH ChC CIELUANU3UPAHH
KOMIIETEHTHOCTHU B Ta3® 00J1acT.

Hucepranusara e ¢ obem 190 crpaHuiy, CTPYKTypUpaHa € JIOTHYHO |
BKJIIOYBA: BBBEJECHHE, TPU IJIaBM, 3aKJIIOYEHHE U CIHUCBK OT 154 wu3smnosssBaHu
JUTEpaTypHHU U3TOYHUKA.

BbB BbBeeHHeTO ce 000CHOBaBa aKTyaTHOCTTa Ha TEMATa B KOHTEKCTA Ha
JIMTUTaJIHaTa Tpanc(opmanusi. ABTOPBT MPABUIIHO € JHe(GrHUpa ueJara, 00eKTa u
npeaMeTa Ha cBOETO u3caeasane. Te3ara, KOsSTO ce 3alUTaBa B JUCEPTALUATA €,
4e ayTCOPCHHI'BT Ha HMH(MOPMAIMOHHU YCIYrH € e(eKTHBeH HHCTPYMEHT 32
MOJICpHH3ALIUS U TUTUTaIU3alus Ha MyOnu4yHaTa aIMHUHHUCTPAKS, HO CaMo NpH
CIasBaHETO Ha CJIEJHUTE KIIIOYOBH YCJIOBHUS: CaMO aKO € IMOJYMHEH Ha SICHO
Ne(QUHHUPaHU CTpaTerMyecky Meiu, NOAIbPKAH Ype3 ajleKBaTHAa peryaaropHa u
CTaHIIapTH3AllMOHHA PaMKa M yIPAaBJIABAH C BUCOKA CTENEH Ha MHCTHTYLHOHAJEH
KarnanureT, IPOo3pavyHOCT U KOHTPOJI.

OcnoBnara men Ha paspaboTkata e, upe3 wulAeHTH(GULUpPaHE Ha
MOTEHIIMATHUTE PHMCKOBE M HEONArONpUsITHA MOCHEIUIM, Ja Ce IPeNiokKU
KOHIENITyaJleH MOJE 3a YCTOMYMBO, NPO3payHO U e(EeKTHUBHO YIIpaBjieHHE Ha
IpOIECHTE 10 ayTCOPCUMHI Ha MH()DOPMALMOHHU YyCAyrd B Iy6GnmyHara
aAMUHUCTpALUSL.

OO6exT Ha wm3cienBaHe € NPOLECHT HA AYTCOPCHHT Ha MHGOPMAaLMOHHHU
YCIYTH C aKLEHT BBbPXY PperyjaropHara cpeia, WHCTUTYIMOHAIHUTE MPaKTHKH,

TEXHUYECKAaTa UHPPACTPYKTypa W B3aMMOIEHCTBUETO C BBLHINHU IOCTABUUIM, a



npeaMeT ca CbBPEMEHHUTE TEHACHLUHU, TEXHOJOTMUYHHUTE MPEAU3BUKATEICTBA U
JI00pyTe MPAaKTHKH IIPU NPUIIAraHeTO Ha ay TCOPCUHT Ha MH()OPMAIMOHHHU YCIyTH B
OpPraHU3aLMUTE OT MYOJIUYHHUSA CEKTOP.

II'bpBa raaBa e mocBeTeHa € Ha TEOPETHYHHTE OCHOBHM HA ayTCOPCHHIA.
JlepuHUpaHO € MOHATHETO ayTCOPCHHT, Pa3riie/laHi ca HETOBUTE Pa3HOBUIHOCTH,
KaTo (OKyChT € BbPXY ayTCOPCHHI'a Ha WH()OPMALMOHHM YCIYyTH U TEXHOJOTHH.
IIpencraBenn ca MozpenuTe, cTparernyeckara 000CHOBAHOCT, MOTHBHTE U €TAINTe
Ha IIpoleca Ha ay TCOPCHHT.

Bbs BTOpa raaBa ce aHammM3MpaT CHUHOCTTA M TEXHOJOTHUHUTE
npeau3BuKaTeIcTBa npes ynpasienuero Ha UT ycnyru. Pasriexxaar ce monenure
U paMmkuTe 3a ynpasienue Ha MT yciyru, ocHoBHHUTE MpoOJeMu, pUCKOBETE U
(akropuTe 3a TAXHOTO ycmemHO BHexpsiBane. IlpeacrtaBeH e mHoapo6eH
npakTH4eCKu Kasyc 3a npuiiaranero UT ayrcopcunra B Hanmonannara arenuus 3a
[IPUXOJUTE.

I'maBa Tpera ce ¢okycupa ce BBPXY CBCTOSHHETO Ha Obarapckara
ayTCOPCUHT HMHAYCTpHs M choenu(pUKuTe B IIyONHYHATA aJMHHUCTPALHS.
ITpennoxena e aBTopcka METOOIOTUS 3a OI[EHKA Ha PUCKA U UJeHHA KOHIEIHS 3a
nonobpenne Ha cranmaptate 3a WT uHQpactpykTypara. ABTOpLT TNpaBu
IPEOCMUCIISIHE Ha TPUHIIUIIATE, ApXUTEKTypaTa U ynpasienuero Ha YT ycinyrure B
KOHTEKCTa Ha ChbBPEMEHHATa U Obp30 IPOMEHSIINA Ce Cpejia.

B 3aknarouenunero ca M3BCJICHU ITOCTUTHATHUTE PE3YJITATHA B U3CJICABAHETO.

IL. Ilpenenka na opMaTa H CHABPIKAHHUETO HA JUCEPTANHOHHUS TPYA

[Ipobnemarukara Ha TUCEPTALMOHHUS TPYl € aKTyallHa U 3HaYNMa, 0COOCHO
B yCIOBHsATAa OBP30TO pa3BUTHE Ha HWH(GOPMALMOHHATE TEXHOJIOTUH U
HEOOXOMMOCTTa OT IIOCTOSHHU HHBECTHIMH B OOHOBsIBaHE Ha codTyepa u
xapayepa. beiarapckara abpkaBHA aAMHHHCTPALMS Ce HYXKIae OT MOJEPHHU3AIMS
Ha CBOMTE HH(POPMAIIMOHHY CHCTEMH, 32 Ia TOBUILK CHT'YPHOCTTA U JIa ONTUMH3UPA
YIPaBJICHUETO Ha pecypcute cH. ToBa mnpaBM ayTCOPCHHTa CTPaTErHMYeCcKH
MHCTPYMEHT, KOHTO MO3BOJIABA HAa MyOJMYHUTE OpraHu3aluu aa ce (oKycupar
BbPXY OCHOBHHTE CH JIEHHOCTH U CHIIEBPEMEHHO Jla MOTaT Jia MOJy4YaBaT JOCThII
10 BUCOKOKBaIM(UIMPaHa eKCIepTH3a U MHOBATUBHHU TEXHOJOTHU O€3 1a MpaBsT
roJIeMU UHBECTHUIHH.

JlucepraumsaTa € CTpPyKTypuUpaHa [PaBUJIHO B TPU IJIaBH, KOUTO ca
Ganancupanu mo o6eM. OT H3ITOKEHUETO JINYM, Y€ ABTOPBT € TIOJIOXKHIT 3HAUNTENHH

ycuimusg Md C€ € 3alo3Hajl C MHOXECTBO H3CJIEABAHHUS II0 TeMaTa U I103HaBa
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