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Dissertation title: “OUTSORSING OF INFORMATION SERVICES”
I. General presentation of the dissertation:

The dissertation submitted for review comprises 190 standard pages and
includes an introduction, three chapters, a conclusion, and a bibliography. The
main text spans 182 pages and contains six tables and one figure. The referenced

literature comprises 154 sources by Bulgarian and international authors.

The object of the dissertation is the outsourcing process for information

services, with emphasis on the regulatory environment, institutional practices,



technical infrastructure, and interaction with external service providers. The
subject comprises contemporary trends, technological challenges, and good
practices in implementing outsourced information services in public-sector
organizations. Particular attention is devoted to identifying potential adverse
consequences and risk factors associated with the application of a conceptual
framework for sustainable, transparent, and effective management of the
outsourcing process.

The central thesis advanced in the dissertation is that outsourcing of
information services may serve as an effective instrument for the modernization
and digital transformation of public administration only when aligned with clearly
defined strategic objectives, underpinned by an adequate regulatory and
standardization framework, and governed through robust institutional capacity,
transparency, and control mechanisms.

I believe these formulations are appropriate and are consistent with the
subsequently defined goals and objectives of the study.

Overall, the dissertation is well structured, with a balanced distribution of
content across chapters.

The first chapter outlines key perspectives and definitions concerning
nature, applicability, and characteristics of major outsourcing types.

The second chapter examines the specificities of technological
management of information services. It analyzes the principal technical,
organizational, legal, and economic challenges associated with outsourcing
information services and presents selected international practices and approaches
as potential implementation solutions.

The third chapter assesses the state of the Bulgarian outsourcing industry
and examines the application of information services within Bulgarian public
administration. It proposes a methodology for assessing the risks associated with

outsourcing information services in public administration.















